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Additional Questions 
 

 

 

 
1.  Indicate your organization’s legal name, trade name, dba, acronym, and any other name 
under which you do business; the physical address, mailing address, and telephone number of 
your headquarters office.  Provide the legal name of your organization’s ultimate parent (e.g. 
publicly traded corporation). 

LogistiCare Solutions, LLC (LogistiCare) is a wholly owned subsidiary of the Providence 
Service Corporation (Providence). The corporate headquarters is located at 1275 Peachtree Street 
NE, 6th Floor, Atlanta, GA 30309, phone (404) 888-5800. LogistiCare is a publicly owned 
provider of comprehensive, non-emergency medical transportation management (NEMT) 
services with nearly 21 years of experience developing, implementing, and managing 
transportation networks across the country. LogistiCare currently employs more than 1,400 
individuals who are primarily dedicated to delivering safe, quality, and compassionate 
transportation services to Medicaid, Medicare, and Special Needs members. 

 

2.  Describe your organization’s form of business ( i.e., individual, sole proprietor, corporation, 
non-profit corporation, partnership, limited liability company) and detail the names, mailing 
address, and telephone numbers of it’s officers and directors and any partners (if applicable). 

LogistiCare Solutions is a limited liability company, with The Providence Service Corporation as 
the sole member, and our CEO, Herman Schwarz as the manager. 

Our senior-level management has 86 years of combined experience, and we have a zero percent 
turnover rate among these senior corporate leaders for the past two years. Additionally, our local 
operations management turnover was just three percent in 2010. 

In fact, our top level management team for WellCare is comprised of some of the most 
experienced NEMT professionals in the country. LogistiCare’s top level management team is 
depicted in Figure 1. 
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Figure 1. Top Level Management Organization and Management Team. LogistiCare puts the full breadth of our 
expertise and knowledge from our top level management team to work for WellCare. We will leverage years of 
experience across many accounts, as well as our understanding of past and current trends, regulatory policies, and 
regional or state impacts to jump start this implementation for WellCare that will begin serving you day one and for 
many years to come. 

The phone number for the management team is: (404) 888-5800; the mailing address is 1275 
Peachtree Street, N.E., 6th Floor, Atlanta, GA 30309.  
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3.  Provide the name and address of any health professional that has at least a five percent 
(5%) financial interest in your organization, and the type of financial interest. 

 

No health professional has five percent or more financial interest in LogistiCare Solutions, LLC. 

 

4.  Provide your federal taxpayer identification number and Louisiana taxpayer identification 
number. 

 

LogistiCare’s federal taxpayer ID number is 58-2491253.  LogistiCare does not have a separate 
taxpayer number for Louisiana. 

 
5.   Provide the name of the state in which you are incorporated and the state in which you are 
commercially domiciled. If out-of-state, provide the name and address of the local 
representative; if none, so state. 

LogistiCare Solutions is a Delaware Limited Liability Company with its principle place of 
business located at 1275 Peachtree Street, 6th Floor, Atlanta, GA 30309. LogistiCare does not 
have any operations in the State of Louisiana at this time. 

 

6. If you have been engaged by DHH within the past 24 months, indicate the contract number 
and/or any other information available to identify the engagement; if not, so state. 

LogistiCare has not been engaged by DHH in the past 24 months. 

 

7. Provide a statement of whether there have been any mergers, acquisitions, or sales of your 
organization within the last 10 years, and if so, an explanation providing relevant details. Include 
your organization’s parent organization, affiliates, and subsidiaries. 

In December 2007, LogistiCare Solutions, LLC, through the acquisition of its holding companies 
Charter LCI Corporation and LogistiCare, Inc., was acquired by The Providence Service 
Corporation. Previous to the acquisition by Providence, LogistiCare was a privately held 
company. In 2004, LogistiCare became the wholly owned subsidiary of the holding company, 
Charter LCI Corporation, which was formed and owned by a group of private venture capital 
investment groups. 

No change of ownership is anticipated during the next 12 months for LogistiCare, its parent 
organization, affiliates or subsidiaries. 
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8. Provide a statement of whether you or any of your employees, agents, independent 
contractors, or subcontractors have ever been convicted of, pled guilty to, or pled nolo 
contendere to any felony and/or any Medicaid or health-care related offense or have ever been 
debarred or suspended by any federal or state governmental body. Include your organization’s 
parent organization, affiliates, and subsidiaries. 

None of the employees, agents, independent contractors or subcontractors of LogistiCare 
Solutions or of The Providence Service Corporation or its affiliates and subsidiaries, have been 
convicted of, pled guilty to, or pled nolo contendere to any felony and/or any Medicaid or health-
care related offense or have ever been debarred or suspended by any federal or state 
governmental body. 

 

9. Provide a statement of whether there is any pending or recent (within the past five years) 
litigation against your organization.  This shall include but not be limited to litigation involving 
failure to provide timely, adequate or quality physical or behavioral health services.  You do not 
need to report workers’ compensation cases.  If there is pending or recent litigation against you, 
describe the damages being sought or awarded and the extent to which adverse judgment 
is/would be covered by insurance or reserves set aside for this purpose.  Include a name and 
contact number of legal counsel to discuss pending litigation or recent litigation.  Also, include 
any SEC filings discussing any pending or recent litigation.  Include your organization’s parent 
organization, affiliates, and subsidiaries. 

Pending Litigation 
According to available records, the following is a list of all pending litigation or actions 
involving LogistiCare or its subsidiaries. As a broker of passenger transportation services, 
LogistiCare often becomes a named party in claims and litigation arising when passengers claim 
injuries from traffic accidents or other incidents occurring during the course of transportation. 
LogistiCare is typically defended as an additional insured under the contracted transportation 
provider’s insurance policies, with little or no direct involvement, or financial contribution by 
LogistiCare. The damages in these cases are typically unspecified monetary damages.  Unless 
otherwise noted, the following cases arose from vehicle accidents or passenger incidents 
involving subcontracted transportation companies.  

Pending Litigation 
1. Davis, Carla Shantell v. Alton Kenny Davis and The Guardian Ambulance Service, Inc., and LogistiCare

Solutions, LLC, Circuit Court of Wythe County, Virginia, Case No. CL 08‐129. 

2. DeJesus, Brenda ppa Nathaniel Martinez, a minor, v. Autumn Transportation, Inc., LogistiCare, Inc., 
Yvonne Davidson, The Greater Hartford Academy of Mathematics and Sciences aka CREC, and City of 
Hartford, Superior Court of Connecticut, Judicial District of Hartford, Case No. unknown at this time. 

3. Dunston‐Sisco, Cynthia and Saleem Sisco v. LogistiCare, LogistiCare Solutions, LLC, Marco & Peter Auto 
Transit, Marco Peter Transit Company, Nabil Massad aka Nabil Mossad, Marco Peter Cab Co., and John Doe, 
Court of Common Pleas, Philadelphia County, Pennsylvania, Case No. 110204576 

4. GEM Ambulance, LLC v. LogistiCare Solutions, LLC, United States District Court, District of New Jersey, 
Case No. 3:33‐av‐00001 (trademark dispute) 

5. Graham, Albert et al. v. Elizabeth Mosley, individually and dba Mosley’s Transportation and/or dba 
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Pending Litigation 
LogistiCare of MS, and LogistiCare Solutions, LLC, Circuit Court of Hinds County, Mississippi, Case No. 251‐11‐
100CIV. 

6. Holman, Geraldine v. LogistiCare Solutions, LLC, Nevada Medical Transportation, Inc., Does 1‐10, and 
Roe Corporations 1‐10, , United States District Court, District of Nevada, Case No. 2:10‐cv‐00169HDM‐PAL. 

7. Marrero, Roberto, Eduardo Gomez, Roberto Ricardo, Mario Jarquin, Lazaro Merchan, Orlando Valdes, 
Danoy Lopez, Marisabel Alvarez vs. LogistiCare Solutions, LLC and Red Top Transportation, Inc., US District 
Court, Southern District of Florida, FL Case # 09‐CV‐205661. 

8. Maxwell, Brenda v. Logisticare Solutions, LLC, In the First Judicial District of Pennsylvania Court of 
Common Pleas of Philadelphia Co., PA. June 2010 Term Case No. CV 100603262. 

9. Miles, Deborah v. LogistiCare Transportation, Court of Common Pleas, Philadelphia County, PA Case No. 
002199. 

10. Nicholson, Vivienne v. LogistiCare, Inc., Court of Common Pleas, Philadelphia County, PA. Case No. 
090403969.    

11. Nitschke, Rhonda as personal representative of the estate of Joyce F. Nitschke, deceased, v. Roger 
Pipins, LogistiCare Solutions, LLC, and Soonerride, District Court of Garfield County, Oklahoma, Case No. CJ‐
2010‐435‐02. 

12. Orr, Ruth Ann v. Philadelphia Coach Limo, Inc., LogistiCare Solutions, LLC, Knightbrook Insurance Co., 
American Service Insurance Co., Inc., and American Country Insurance Co., Court of Common Pleas, 
Philadelphia County, Pennsylvania, Case No. 02930 

13. Ramos, Yaziel, PPA by Luz Texidor, next friend, v. Katiria Figueroa, Double A Transportation, Inc., Laidlaw 
Transit, Inc., and LogistiCare Solutions, LLC, Superior Court Judicial District of Hartford, CT, Case No. HHD‐CV‐
09. 

14. Rivera, Ines v. LogistiCare, Court of Common Pleas, Philadelphia County, Civil Trial Division Case 
no: 100303854 March term #3854. 

15. Robinson, Nakia, individually and as parent and natural guardian of Maurice Deas, and Maurice Deas, in 
his own right, v. Judith Dill, Charles Vinson, Marco‐Peter, Inc., and LogistiCare Solutions, Inc., Court of 
Common Pleas, Philadelphia County, PA. Case No.101102512.  

16. Rose, Frances J. v. Patricia Pendleton, Elsie White d/b/a White’s Medicaid Transit, and LogistiCare 
Solutions, LLC, Circuit Court of the County of Amherst, VA Case No. CL10007771‐00. 

17. State Farm v. Deanna Myers, as legal guardian and next friend of Danielle Nichole Myers, Logisticare, 
Inc., Kenneth Johnson, Dondi Johnson, In the Superior Court of Fulton County, GA. Case No. 2010‐CV‐188726. 

18. Sifers, Chana L. v. Clayton W. Strickland et al., including LogistiCare Solutions, LLC, District Court of 
Oklahoma County, OK Case No. CJ‐2011‐2504.  

19. Smitherman, Mary v. LogistiCare Solutions, LLC, Court of Common Pleas, Philadelphia County, PA. Case 
No. 101102856. 

20. Torna, Francisco v. Wing Transportation Corp., G&M Transportation, Inc., Gilberto Martin, Dolores 
Martin, LogistiCare Solutions, LLC, and Red Top Transportation, Inc., US District Court, Southern District of 
Florida, Case # 09‐CV‐20869 (employment issue). 

21. Vann, Glenda G. v. Compass Transit, LLC, Logisticare Solutions, LLC, Quest Diagnostics Clinical 
Laboratories, Inc., and Lab One, Inc. d/b/a Quest Diagnostics, District Court of Comanchee County, OK. Case 
No. CJ‐2010‐990. (driver dispute) 



               
 
 
 

 
          WellCare Louisiana Proposal 2011    Page 6 

Pending Litigation 
22. Wells Pullens, Carolyn Sue, Elizabeth Ann Wells Hoggatt, James Hillary Wells, and John Curtis Wells v. 

B&M Transport Solutions, Inc., LogistiCare Solutions, LLC, and Covenant Health & Rehab of Picayune, LLC, 
Circuit Court of Pearl River County, MS, Case No. 2010‐1112H.  

 

Closed Litigation 
According to available records, the following is a list of all closed litigation within the past five 
years. As a broker of passenger transportation services, LogistiCare often becomes a named 
party in claims and litigation arising when passengers claim injuries from traffic accidents or 
other incidents occurring during the course of transportation. LogistiCare is typically defended as 
an additional insured under the contracted transportation provider’s insurance policies, with little 
or no direct involvement, or financial contribution by LogistiCare. Unless otherwise noted, the 
following cases arose from vehicle accidents or passenger incidents involving subcontracted 
transportation companies.  

Closed Litigation – Past Five Years 
1. ABC Taxi v. LogistiCare Solutions, LLC, Arizona Justice Court, Pima County, Case No. CV09015096. (contract 

dispute) 

2. Alberto, Rafael v. Martinez Transportation, Inc. and LogistiCare, Inc., United States District Court Southern 
District of Florida Case No. 08‐CV‐20322. (FLSA) 

3. Albritton, Ruby v. LogistiCare Solutions, LLC, et al., Fulton County State Court, Georgia GA, Case No. 
06VS097839. 

4. Andrews, Charlotte v. LogistiCare Solutions, LLC and Divine Transportation and Jane Doe, Circuit Court of 
Fairfax County, Virginia Case No. 2008‐4980. 

5. Bartlett, Maisha v. Ronald Mayo, LogistiCare & Battles Transportation, Superior Court for the District of 
Columbia. Case No. 2006 CA 001500 B. 

6. Bivins, Joseph Lee and Paulette Ross as Administratrix of the Estate of Jennifer Bivins deceased v. 
Rosewood Nursing Center, Inc., Sterling Healthcare, Inc. Starship Transportation, Inc., LogistiCare Solutions, 
LLC, Dialysis Treatment Centers of Macon, LLC and Davita, Inc. and John Does I‐V, In the Superior Court of Bibb 
County State of Georgia, Case No. 08CV49041. 

7. Bobrick, Paul v. Logisticare Transportation Services, John Doe’s 1 to 15, Superior Court of California, 
County of Los Angeles Case No. VC048696. 

8. Cooper, Louis v. Logisticare Solutions, LLC, Mimi Transportation Services & Manor Care, Inc., Circuit Court 
for the City of Alexandria, VA Case No. 07002870.  

9. Corey, Delores v. Logisticare Solutions LLC, Veolia Transportation Services Inc; Veolia Transportation Inc; 
ATC/Vancom, Inc. and Keya Lewis In the State Court of Chatham County. Case No. CA0903126. 

10. Cromwell, Helen v. LogistiCare Solutions, LLC, FAME Transportation, et al., District Court, Clark County, 
Nevada, Case No. A576171.  

11. Cronin, Rona v. Edward Ernest Brown and LogistiCare Solutions, LLC, Circuit Court of Fairfax County, At 
Law No.218321.   

12. Cronin‐Fisher, Kathleen v. Edward Ernest Brown and LogistiCare Solutions LLC, Circuit Court of Fairfax 
County Case No. 20078218. 
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Closed Litigation – Past Five Years 
13. Davis, Elliot F., Jr. v. Alicia Chapman, New Community Corporation, and Leslie Leonor v. LogistiCare, 

Superior Court of New Jersey, Law Division, Essex County, Case No. ESX‐L‐ 5081‐10. 

14. Doe, Jane v. LogistiCare Solutions, LLC, WMATA, MV Public Transportation dba MV Transport, Regency 
Cab, Challenger Transportation, Inc. & Mohammad Sarrami Foroosnani, Circuit Court for Montgomery County 
Case #279800‐CV & Superior Court of the District of Columbia, DC Case No. 2006 CA 003171 B. 

15. Doe, Jane by her Next of Friend and Conservator of Estate, Madeleine Lemieux & Quinn v. Yemi Talabi, 
Clarence Hendricks, Laidlaw Transit, Inc., and LogistiCare Solutions, LLC, Superior Court Judicial District of 
Hartford Case No. CV 07 5009974. 

16. Doe, Mary, PPA for Jane Doe v. Gerald Terry, Jason Hylton, Metropolitan Livery, Inc. d/b/a Metro Taxi and 
LogistiCare Solutions, LLC, Superior Court J.D. of Waterbury at Waterbury Case No. CV‐08‐5008897‐S. 

17. Duboise, Estate of Frank Vincent (deceased) v. Sinai Plaza Nursing Rehabilitation Center; Hebrew Home 
Sinai, Inc. DOS Health Care, Inc. Logisticare Solutions, LLC & Red Top Transportation, Circuit Court of the 
Eleventh Judicial Circuit in and for Miami‐Dade County, Florida Case No. 08‐20346CA20. 

18. Duncan, Chantal v. City of Philadelphia, Nabil Habib Mossad t/a Marco & Peter Auto Transit, Marco & 
Peter Auto Transit, LogistiCare of Philadelphia & Arrow Plumbing & Drain Cleaning Company, Court of Common 
Pleas, Philadelphia County, July Term, 2009. Case no. 0907004559‐000112. 

19. Erhardt, Ronald E. v. Keith Jewell d/b/a Magic Transportation, LogistiCare Solutions, LLC and a/k/a and 
d/b/a LogistiCare of Kentucky, Jefferson County Circuit Court Division III. Case No. 06CI 09705.  

20. Exectrans & Courier Service, LLC v. LogistiCare Solutions, LLC, In the Frederick Co General District Court. 
Case No. GV09‐2187. (contract dispute) 

21. Fisher, Joseph v. Edward Ernest Brown and LogistiCare Solutions LLC, Circuit Court of Fairfax County Case 
No. 20053293 

22. Ford, Antwanette R. v. Nicholas B. Gates, Eastern Express, Inc., Marshall Gray, Rodney Preslar and Robin 
Preslar d/b/a S&T Transit, and LogistiCare Solutions, LLC, Circuit Court of Dunklin County, MO Division I Case 
No. 06DUCC00120. 

23. Ford, Rosie, Lakishuire Ford and Francis Coney, aunt and next friend for the benefit of Diquan Gordon v. 
Nicholas B. Gates, Eastern Express, Inc., Marshall Gray, Rodney Preslar, d/b/a S & T Transit and LogistiCare 
Solutions, LLC, Dunklin County Circuit Court of Missouri Division I Case No. 06‐ DUCC00046. 

24. Gant, Melba on behalf of Gregory Welcome, a minor, as his mother & natural guardian v. Marco Peter 
Auto Transit, LogistiCare, Inc. & George E. & Susan L. Holtz, In the Court of Common Pleas Philadelphia County 
CA Arbitration No. 3397 September 2008. (LogistiCare affiliate)    

25. Garcia, William vs. LogistiCare, Eleventh Judicial Circuit Court, Dade County, FL Case No. 23336CA32 
(employment issue). 

26. Garnett, Corey & Mary, individually and as husband and wife v. Vegas Western Cab, Inc., a Nevada 
Corporation, LogistiCare Solutions, LLC, a Delaware Corporation, doing business in Nevada, Doe Cab Driver 1‐5 
and Roe Corporations 1‐5, District Court of Clark County, Nevada Case No. A54113.    

27. Gateway Insurance Company v. Regency Cab, Inc., Jane Doe, Logisticare Solutions, LLC and Mohammad 
Sarrami Forosnani, In the U.S. District Court of Maryland (Baltimore), Case No. 1:06‐cv‐03278‐AMD. 

28. Godoy, Alice v. LogistiCare, Inc., LogistiCare Solutions, LLC, et al., In the Superior Court of California, 
County of Riverside, Indio Branch, Case No. Inc Case No. 081797. 

29. Havener, Richard L., Jr. v. Oklahoma Transit Authority, Inc. d/b/a Excel Lift Services, Inc. and LogistiCare 
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Closed Litigation – Past Five Years 
Solutions, LLC, District Court in and for Creek County, Sapulpa Division, OK Case No. CJ‐2007‐740.    

30. Hicks, Gwendolyn v. LogistiCare Solutions, LLC R/A Glory Transportation Services, Inc. Debra Olagumju & 
Emanuel Olagumju individually, Warrant in Debt. In the Richmond General District Court, Virginia. Case No. 
069853.      

31. Horne, Larry, as Personal Representative of the Estate of Gertrude Horne v. Robert B. Smalls, BCD Rural 
Transportation Management Association and LogistiCare Solutions, LLC, Court of Common Pleas for the Ninth 
Judicial Circuit, Case No. 2008‐CP‐08‐0026. 

32. Jackson, Ericka and Namonsha Jackson, a minor by and through her mother and next friend, Ericka 
Jackson, v. James McNally and LogistiCare Solutions, LLC, Circuit Court of Sunflower County, MS, Case No. 2010‐
386. 

33. Jackson, Willard M. v. David Anthony Peterson and LogistiCare Solutions, LLC, Circuit Court for Prince 
George’s County, Case # CAL07‐09409. 

34. Keaser, Bessie v. Art of Life, Inc., LogistiCare Solutions, LLC, and Milton Brown, Court of Common Pleas of 
Philadelphia County, Case No. 001011. 

35. Kulb, Florence v. LogistiCare, Inc., LogistiCare Solutions, LLC, Valery Grenader, and Philadelphia Coach, 
Inc., Court of Common Pleas, Philadelphia County, PA, Case No. 090502313. 

36. Lamb, Lori Ann, Administrator of the Estate of Doris Ann Lamb, Deceased v. Life Stride, Inc dba Vernice 
Worldwide Transport Services and Victor Rojas, Jr. and Arnida B. Lamont dba Lamont & Wade Associates and 
Louis Wade, dba Lamont & Wade Associates and LogistiCare Solutions, LLC, Circuit Court for the City of 
Staunton, VA Case No.790CL07000225‐00. 

37. Laroche, Marie v. Logisticare Solutions, Inc. et al., Prince Georges County Circuit Court Civil Action No CAL 
06‐20683.    

38. Lewis, Bernetta L. v. Heritage Transportation, LLC and Mildred Frasier and Logisticare Solutions LLC, State 
of South Carolina, County of Richland, In the Court of Common Pleas C/A No. 2008‐CP‐40‐07472. (contract 
dispute) 

39. Lifestar Response of Alabama, Inc. v. LogistiCare Solutions, LLC, Fulton County Magistrate Court, GA, Case 
No. 08MS087496 (contract dispute). 

40. Lincoln General Insurance Co. v. Metropolitan Livery, Inc., LogistiCare Solutions, LLC, Mary Doe, & Jane 
Doe, Superior Court, J.D. of Hartford, CT. 

41. Marberry, Lillian v. St. Joseph’s/Candler Health System, Inc., TF&S Transport, Inc., Doris Pons Transport, 
LLC, LogistiCare, Inc. & John Doe’s (1‐5), Superior Court of Chatham County State of Georgia Case No. 07‐0558 
FR. (LogistiCare affiliate) 

42. Mazelis, Joel Phillip & Stillson, Jeanne v. LogistiCare Solutions, LLC, Challenger Transportation, Inc. 
WMATA, Luc Gilbert Bitjad & Jose A. Chicas, Circuit Court of Montgomery County Maryland, Case No. 295185‐
V.   

43. McFarland, Brian, individually and as administrator of the Estate of Brenda McFarland, v. Logisticare 
Solutions, LLC, James H. Autry d/b/a First Choice Transport, We Care Transportation, Inc., Davita, Inc., ABC 
Corp. 1‐5, and John Does 1‐5, In the State Court of Clayton County, Georgia, Civil Action File No. 
2008EV005131A. 

44. Meriweather, Hattie v. Ebou Colley, individually and d/b/a Louisville Care Medical Transport, LogistiCare 
Solutions, LLC d/b/a Louisville Care Medical Transport and the Parkway Extended Care Center, Inc., Jefferson 
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Closed Litigation – Past Five Years 
Circuit Court Division IX Case No. 07CI005886.

45. Mills, Robert v. LogistiCare, et al., Miami‐Dade County Circuit Court, FL Case # 06‐9100‐CA‐08.  

46. Miqueo, Alba, as parent, natural guardian and next friend of the Estate of minor, Johnathan Miqueo, 
deceased v. Pediatric Network Holding Corp. d/b/a Children’s Rehab Network, Red Top Transportation, Inc. and 
A Ride Transportation Services, Inc., Circuit Court of the 11th Judicial Circuit in and for Miami‐Dade County, FL 
General Jurisdiction Division Case No. 06‐11986CA27. (LogistiCare affiliate) 

47. Mora, Hernan, et al vs. Nico’s Transportation and LogistiCare, US District Court, Southern District of 
Florida Case No. 08‐20184‐CIV (FLSA). 

48. Mujica, Georgina v. Jose M. Mendia & LogistiCare, Circuit Court in & for Miami‐Dade County, Florida, Case 
No. 08‐32791CA04.  

49. Myers, Deanna S., as legal guardian and next friend of Danielle Nichole Myers v. LogistiCare, Inc., Kenneth 
Johnson, and Dondi Johnson, State Court of Fulton County, Georgia, Civil Action No. 10EV009332A. 

50. Nautilus Insurance Company v. Regency Cab, Inc., Jane Doe, Logisticare Solutions, LLC and Mohammad 
Sarrami Forosnani, In the U.S. District Court of Maryland (Baltimore), Case No. 1:06‐cv‐03088‐AMP. 

51. Nicholson, Vivienne v. LogistiCare, Inc., Court of Common Pleas, Philadelphia County, PA. Case No. 
090403969.    (LogistiCare affiliate) 

52. Outlaw, Raymond v. LogistiCare Solutions, LLC, a foreign Limited Liability Company; and DOE’S 1‐10, 
District Court, Clark County, Nevada, Case No. A581369 XIII. 

53. Pearson, David C t/a E&H Transportation v. LogistiCare Solutions, LLC, In the Circuit Court for Montgomery 
Cp., MD Civil No. 305001‐V. (contract dispute)   

54. Pee Dee Regional Transportation Authority v. The SC Procurement Review Panel, SC Department of Health 
and Human Services, SC Procurement Materials Management Office and Logisticare Solutions, LLC, In the Court 
of Common Pleas Fifth Judicial District Civil Action No. 2007 – CP‐40‐01589 (bid protest).     

55. Perez, Sylvia v. LogistiCare and Transit Aide, Inc., Court of Common Pleas of Philadelphia County, Trial 
Division #002391. 

56. Pierreville, Jean v. Logisticare Solutions, LLC and/or HealthTrans, Inc., Mark Imburt, and Parkway Regional 
Medical Center Auxillary, Inc., Broward County Circuit Court –17th Judicial Circuit Case No. 06002932.   

57. Puentes, Adrian PPA Solangel Santos et al v. Specialty Transportation, Inc. and LogistiCare, Inc., Charter 
LCI, Inc. and Providence Service Corporation, State of Connecticut, Hartford Superior Court, Ref 108611. 
  (LogistiCare affiliate) 

58. Ray, Carolyn v. Nicholas B. Gates, Eastern Express, Inc., Marshall Gray, Rodney Preslare and Robin Preslare 
d/b/a S&T Transit, and LogistiCare Solutions, Circuit Court of Dunklin County, Missouri Division I Case No. 
07DU‐CC00108. 

59. Regions Bank of Little Rock, as Administrator for the Estate of Gerald Paul, deceased, v. Janice R. 
Smithwick, LogistiCare Solutions, LLC, KST Watts & Co., LLC d/b/a KST Watts Transportation Company, and 
Shakendra "Cookie" Montgomery, In the Circuit Court of Pulaski County, Arkansas. Case No. CV‐09‐1909.  

60. Rodriquez, Delores v. Red Top Transportation, Inc., In the Circuit Court of the 11th Judicial Circuit and for 
Miami‐Dade County, Florida Case No. 07‐46900CA01(2).   (LogistiCare affiliate) 

61. Rush, Gloria v. American Medical Transportation & LogistiCare Solutions, LLC, Circuit County Court of the 
City of St. Louis, MO Division XX Case No. 0622CC05534.  
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Closed Litigation – Past Five Years 
62. Sanders, Kenneth & Drusilla v. Logisticare Corporate Headquarters, In the Magistrate Court of Fulton 

County, Georgia. Case No. 1:10‐CV‐00158‐CAP. (miscellaneous tort, not auto) 

63. Sanneet, Inc. d/b/a Broad and Diamond BP v. LogistiCare Solutions, LLC a/d/b/a LogistiCare, Transit Aide, 
Inc. and Allstate Transportation Company, Inc., Court of Common Pleas Philadelphia County, Pennsylvania, 
Case No. 001732. (contract dispute) 

64. Serrano, Caroline, ppa Alfred Serrano, & Alfred Serrano v. City of Hartford, City of Hartford Board of 
Education, Specialty Transportation, Inc., & LogistiCare Solutions, LLC, Superior Court, Judicial District of 
Hartford at Hartford, Case No. CV‐09‐5030801‐S. 

65. Steele, Faye v. Allied Medical Transport, Inc. a/k/a and d/b/a Allied Medical Transportation Services, Inc. 
and Allied Charter Tours, Inc. and Health Trans, Inc. and LogistiCare Solutions, LLC, 17th Judicial Circuit in and 
for Broward County Circuit Case No. 06‐725‐CACE 14. 

66. Stevenson, Charlene v. Bolivar County Council on Aging, Inc. LogistiCare Solutions, Inc., and John Does 1‐4, 
Circuit Court of the First Judicial District of Hinds County, Mississippi. CA No. 251‐09‐1049CIV. 

67. The Hanover Insurance Co. v. Deanna Myers, as legal guardian and next friend of Danielle Nichole Myers, 
Logisticare, Inc., Kenneth Johnson, Dondi Johnson, & State Farm Mutual Automobile Insurance Company, In the 
Superior Court of Fulton County, Georgia. Case No. 2010‐CV‐188143. 

68. Tubilla, Evangeline & State Farm Insurance v. Ortez Glass, Logisticare Solutions, et al., District Court of 
Maryland for Prince George’s County, Case No. 050200035392006. 

69. Valdez, Ada & Eduardo Valdez v. Miguel A Golondrino & Red Top Transportation, Inc., Circuit Court of the 
11th Judicial Circuit in and for Miami‐Dade County, FL Case No. 06‐22803‐CA‐30. (LogistiCare affiliate) 

70. Vasquez, Gloria v. Nevada Medical Transportation, Inc.; DOE DRIVER, individually, DOE EMPLOYEES, 
individually, and in their Official Capacity as Employees of Nevada Medical Transportation, Inc.; LogistiCare 
Solutions, Inc. d/b/a LogistiCare, Inc.; DOES I through X; and ROE CORPORATIONS I through X, Inclusive, In the 
District Court of Clark County, Nevada. Case No. A‐09‐595577‐CV. 

71. Wagner, Christian P. v. Advanced Vehicle Systems, Inc., Coach USA, Inc., Miami‐Beach Transportation 
Management Association, Inc., Electric Transit Vehicle Institute, Inc., and Red Top Transportation, Inc., In the 
Circuit Court of the 11th Judicial Circuit in and for Miami‐Dade County, FL Case No. 02‐30406CA31. 

72. Ward, Alice vs. LogistiCare Solutions, LLC, Rauf L. Hassain, Zohair Mohammed, M & Z, Inc., University 
Health Systems A/K/A The University of Virginia Medical Center, Maha A. Elobeid, Raouf El Hasson & M and Z 
Transportation, Inc., Circuit Court for the city of‐ Charlottesville, VA Case No. 06‐364. 

73. Waters, Debra L. c/o D&K Transportation v. Logisticare Solutions, LLC, In the Justice of the Peace Court of 
Delaware and for Kent County Court No. 16. CA No. JP16‐08‐005887. (contract dispute) 

74. Western World Insurance Co., Inc. v. Regency Cab, Inc., Jane Doe, Logisticare Solutions, LLC and 
Mohammad Sarrami Forosnani, In the U.S. District Court of Maryland (Baltimore), Case No. 1:07‐cv‐00601‐
AMD. 

75. White, Geraldine C. v. Transit Aide, Inc. , Bill Black, John Daniels, LogistiCare, Inc., LogistiCare Solutions, 
LLC., and Best Transit, Inc., Court of Common Pleas of Philadelphia County Trial Division, Case No. 000825. 

76. Williams, Anthony v. Joyce Mary Jones, Grace Transportation, Inc., et al. including LogistiCare Solutions, 
LLC, County Court of Coahoma County, Mississippi, Cause No,14‐CO‐08‐0112. 

77. Williams, Georgia v. USA Medical Transportation and LogistiCare Solutions, LLC, Superior Court of 
California, County of Los Angeles, Case No. YC061524. 
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Closed Litigation – Past Five Years 
78. Williams, Guy v. David M. Peterson, Keystone Quality Transport, Resources for Human Development, 

LogistiCare Solutions, LLC, City of Philadelphia, & SEPTA, In the Court of Common Pleas, Philadelphia County, 
First Judicial District, Civil Division, Case No. 09110 3329. 

79. WMATA v. Deepak K. Gautem and LogistiCare, Inc., Circuit Court for Montgomery County, Maryland Case 
No. 293800‐V. (LogistiCare affiliate) 

80. Woodruff, Luther v. Deepak K. Gautem, LogistiCare, Inc., LogistiCare Solutions, LLC & Challenger 
Transportation, Circuit Court for Montgomery County, Maryland, Case No. 296302–V. 

 
American Arbitration Association Matters:   
1. K.A.&M. Enterprise, LLC v. LogistiCare Solutions, LLC, Oklahoma American Arbitration Association Case 

Number: 71 125 M 00098 10 (contract dispute). 

2. PMT, Inc v. LogistiCare Solutions, LLC, Mississippi American Arbitration Association Case No. 69 125 Y 
00499 08 (contract dispute).  

3. TLC Healthcare Services v. Logisticare Solutions, LLC, Ohio American Arbitration Association Case No. 53 
193 00773 09. (contract dispute) 

LogistiCare is neither currently under any government investigation, nor are there any 
government lawsuits pending against our company. 

For further information or to discuss pending or recent litigation, contact Chinta Gaston, General 
Counsel, at 434-295-2397, or Melanie Winskie Crowe, Associate General Counsel, at 404-888-
5800, ext. 419. 

 

11. Provide a statement of whether, in the last 10 years, you or a predecessor company has 
filed any bankruptcy or insolvency proceeding, or undergone the appointment of a receiver, 
trustee, or assignee for the benefit of creditors. If so, provide an explanation providing relevant 
details including the date in which the company emerged from bankruptcy or expects to emerge.  
If still in bankruptcy, provide a summary of the court-approved reorganization plan.  Include your 
organization’s parent organization, affiliates, and subsidiaries. 

LogistiCare nor any predecessor company has filed any bankruptcy or insolvency proceeding, or 
undergone the appointment of a receiver, trustee, or assignee for the benefit of creditors. 

 

12. If your organization is a publicly traded corporation, submit the most recent U.S. Securities 
and Exchange Commission Form 10K Annual Report, and the most recent 10-Q Quarterly 
report.  

LogistiCare is a wholly owned subsidiary of a publicly traded company. The most recent 10K 
and 10Q for our parent company, The Providence Service Corporation, are attached. There have 
been no SEC investigations, civil or criminal, involving LogistiCare or our parent company in 
the last 10 years. 
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Please see Appendix 1 for 2010 and 2009 Audited Providence Service Corporation 10-K Annual 
Report. See Appendix 2 for Form 10-Q March Financial report for Providence Service 
Corporation. 
13. If another corporation or entity either substantially or wholly owns your organization, submit 
the most recent detailed financial reports for the parent organization. Include a statement signed 
by the authorized representative of the parent organization that the parent organization will 
unconditionally guarantee performance by the proposing organization of each and every 
obligation, warranty, covenant, term and condition of the Contract. 

Please see Appendix 1 for 2010 and 2009 Audited Providence Service Corporation 10-K Annual 
Report and Appendix 2 for Form 10-Q March Financial report for Providence Service 
Corporation as submitted in response to B.6. 

 

13a. Include a statement signed by the authorized representative of the parent organization that 
the parent organization will unconditionally guarantee performance by the proposing 
organization of each and every obligation, warranty, covenant, term and condition of the 
Contract. 

Please see Appendix 3 for the authorized representative’s statement. 

 

14. Attach a personnel roster and resumes of key people who shall be assigned to perform 
duties or services under the Contract, highlighting the key people who shall be assigned to 
accomplish the work required by this RFP and illustrate the lines of authority. 

Key Operations Personnel 
Sandy Reifel, Vice President, Managed Care Accounts 
M.B.A., B.S., Psychology, 
Kennesaw State University 

Possesses more than 25 years management experience 
Acts as corporate liaison for LogistiCare's national MCOs 
Works in a consultative manner with organizations offering transportation 

services to their memberships 
Involved in all aspects of client care: contract negotiation, rate establishment, 

development of scope of services, program implementation, and ongoing 
account management, including contract compliance and compliance 
review 

Tashena Gasaway, Client Services Account Manager 
M.S., Public Health, Emory 
University 

Possesses more than five years healthcare industry experience, specifically in 
account management of non-emergency transportation services  

Manages 18 of our MCO transportation programs including Medicaid and 
Medicare 

Extensive knowledge about all aspects of NEMT programs for Medicare 
members 

Herman Schwarz, Chief Executive Officer 
M.B.A., University of Pennsylvania 
B.S., University of Virginia 

Leverages experience serving many large corporate and startup companies 
Has 25+ years’ experience as a leader with accountability for P&L, strategy, 

operations, financials, mergers, acquisitions, sales and marketing 
Oversees performance on all LogistiCare contracts for overall project success 
Ensures that all programmatic components are operating as planned and 
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Key Operations Personnel 
contracted 

Ken Piehl, Executive Vice President of Corporate Operations 
B.S., Business Administration, 
Cleveland State University 

Experienced executive with 30 years of senior management responsibility 
Oversees LogistiCare's business development efforts that include 

governmental affairs, the cultivation of new state contracts, the renewal of 
existing NEMT state contracts, proposal development and the expansion of 
our transportation management processes into commercial applications 

Brings a foundation in operations to the business development role through his 
prior role with LogistiCare as Vice President of Operations 

Has P&L responsibility and oversaw state operations in Connecticut, New 
Jersey, New York, Arizona, Nevada and California 

Managed the start-up of our Arizona Managed Care call center and was 
aligned with sales in implementing operations in Hawaii, New Mexico and 
nationwide with our Medicare product 

Gained extensive experience over the years in transportation operations in 
several industries and has developed skills in organizational right-sizing, 
strategy development, security and risk management, and organizational 
development 

Worked for National Service Industries as Senior Vice President of 
Administration, where he was instrumental in aligning the operations with a 
strategic turnaround plan and in eliminating expense while maintaining high 
service levels 

Albert Cortina, Chief Administrative Officer 
B.S, Florida State University Leverages extensive experience in finance, operations, logistics, healthcare, 

and transportation management 
Has 25 years of experience developing operational and financial systems for 

physician groups and medical clinics to increase operating efficiencies 
Directly manages key financial and operational aspects of all of LogistiCare’s 

transportation management projects 
Oversees MA recipient encounter information and all performance and 

financial compliance audits 
Negotiates, authorizes, and ensures contract compliance 

Samantha Garcia, General Manager  
B.S., University of Phoenix 
 
 

Leverages over 10 years of experience managing call centers 
Heads the LogistiCare Arizona Call Center operations 
Maintains the staff, capacity, and quality assurance procedures required to 

provide exceptional levels of transportation services 
Joined the LogistiCare management team in 2007 

Gregg Bryars, Senior Vice President of Operations 
B.S., Nicholls State University 
► Lean Manufacturing Certified 
Six Sigma Trained 

Leverages more than 20 years hands-on senior management experience in 
the transportation and logistics industries and more than 10 years’ 
experience managing call centers 

Manages networks of people and processes to meet customers’ needs and 
strategic objectives across multiple industries 

Oversees leading operations for eight NEMT state contracts and five call 
centers, one of which has more than 200 call takers 

Develops and manages successful NEMT quality assurance programs 
Acts as liaison for NEMT industry and government officials; focused on 

improving Medicaid policies, procedures, and awareness for state workers, 
community volunteers, clients, and their families 

Fosters a successful startup, transition, and ongoing operation of the full 
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Key Operations Personnel 
NEMT operation 

Ensures NEMT operation has all necessary resources required during 
transition 

Works with clients, administrators, legislators, and transit associations 
firsthand 

Collaborates with GM to ensure quality and customer satisfaction and 
corporate leadership support for the GM to ensure a flexible, scalable 
organization to meet ongoing requirements 

Figure 2. Breakdown of Experience and Responsibilities of Key Operations Personnel. LogistiCare’s approach 
to supporting local resources with highly skilled corporate professionals has been tested repeatedly and has proven 
to be a cost-effective advantage for our customers. 

 

14.b. If any of your personnel named is a current or former Louisiana state employee, indicate 
the Agency where employed, position, title, termination date, and last four digits of the Social 
Security Number. 

None of LogistiCare’s personnel named are current or former Louisiana State employees. 
 

14.c. For key positions/employees which are not full time provider justification as to why the 
position is not full time.  Include a description of their other duties and the amount of time 
allocated to each. 
Not applicable. 
 

15.  Identify (IN THE ATTACHED EXCEL DOCUMENT), all of your organization’s publicly-
funded managed care contracts for Medicaid/CHIP and/or other low-income individuals within 
the last five (5) years.  In addition, identify, in Excel format your organization’s ten largest (as 
measured by number of enrollees) managed care contracts for populations other than 
Medicaid/CHIP and/or other low-income individuals within the last five (5) years.  For each prior 
experience identified, provide the trade name, a brief description of the scope of work, the 
duration of the contract, the contact name and phone number, the number of members and the 
population types (e.g., TANF, ABD, duals, CHIP), the annual contract payments, whether 
payment was capitated or other, and the role of subcontractors, if any.  If your organization has 
not had any publicly-funded managed care contracts for Medicaid/SCHIP individuals within the 
last five (5) years, identify the Organization’s ten largest (as measured by number of enrollees) 
managed care contracts for populations other than  Medicaid/CHIP individuals within the last (5) 
years and provide the information requested in the previous sentence.  Include your 
organization’s parent organization, affiliates, and subsidiaries. 

Please see Appendix 4 for excel file of publicly funded managed care contracts. 
 

16. Identify whether your organization has had any contract terminated or not renewed within 
the past five years. If so, describe the reasons for the termination/nonrenewal, the parties 
involved, and provide the address and telephone number of the client. Include your 
organization’s parent organization, affiliates and subsidiaries. 
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Throughout our history, LogistiCare has not had a client terminate a contract for cause. In fact, 
our customer retention rate is 90 percent across state contracts over the past 21 years — a unique 
testament to our dedication for client satisfaction and pursuit of excellence. We work very hard 
to keep our clients happy with the service we provide. See Appendix 5 for a list of terminated 
contracts. 

Please note that Providence Service Corporation’s.  Social Services business has not lost or 
terminated any material or significant contracts within the past five years. 
 

16a. If the contract was terminated/non-renewed in B.17. Above, based on your organization’s 
performance, describe any corrective action taken to prevent any future occurrence of the 
problem leading to the termination/non-renewal. Include your organization’s parent organization, 
affiliates, and subsidiaries. 

Not applicable. No contract was terminated/non-renewed based on LogistiCare’s performance. 
 

 

17.  As applicable, provide (in table format) the proposer’s current ratings as well as ratings for 
each of the past three years from each of the following: AM Best Company; TheStreet.com Inc.; 
Standard & Poor’s. 
 

Rating Agency  2011  2010  2009  2008 

S&P  NR  B+  B-  B- 

Moody’s  B2  B2  B2  B2 

 

 

18. For any of the organization’s contracts to provide physical health services within the past 
five years, has the other contracting party notified the Proposer that it has found your 
organization to be in breach of the contract? 

Not applicable. 

 

19. Indicate whether your organization has ever sought, or is currently seeking, National 
Committee for Quality Assurance (NCQA) or American Accreditation HealthCare Commission 
(URAC) accreditation status. If it has or is, indicate current NCQA or URAC accreditation status 
and accreditation term effective dates if applicable. 

LogistiCare shares WellCare commitment to quality. In 2006, LogistiCare set the NEMT 
industry standard for commitment to quality through our Utilization Review Accreditation 
Committee (URAC) accreditation. In 2009, we were reaccredited. In 2010, we worked with 
URAC to roll out the first ever transportation broker enterprise accreditation.  
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To determine LogistiCare’s eligibility for accreditation at an enterprise level, URAC has been 
conducting thorough reviews of our nationwide operations, including our Policies and 
Procedures, through on-site inspections at randomly selected sites. Since these visits are 
unannounced, all 28 sites are prepared for an audit at all times. The URAC standards and audits 
address several critical areas: 

► Organizational structure 
► Personnel management 
► Quality improvement 
► Consumer protection 

As of March, 2011, LogistiCare passed the URAC audit with a score of 97. See Appendix 6 for 
the official URAC Certificate. 

Non-emergency medical transportation brokers like LogistiCare are not eligible for National 
Committee for Quality Assurance accreditation. 

 

20. Have you ever had your accreditation status (NCQA, URAC) in any state for any product line 
adjusted down, suspended, or revoked? Include your organization’s parent organization, 
affiliates, and subsidiaries. 

LogistiCare has never had its accreditation status adjusted down, suspended or revoked in any 
state for any reason. 

 
21. If you are NCQA accredited in any state for any product line, include a copy of the applicable 
NCQA health plan report cards for your organization. Include your organization’s parent 
organization, affiliates and subsidiaries. 

Not applicable. 
 
22. Provide a copy of the most recent external quality review report for the Medicaid contract 
identified in response to item B.16 that had the largest number of enrollees as of January 1, 
2011. Provide the entire report. In addition, provide a copy of any corrective action plan 
requested of your organization (including your organization’s parent organization, affiliates, and 
subsidiaries) in response to the report. 

None, not applicable. 

 
23. Identify and describe any regulatory action, or sanction, including both monetary and non-
monetary sanctions imposed by any federal or state regulatory entity against your organization 
within the last five years. Include your organization’s parent organization, affiliates, and 
subsidiaries. 

None. 
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24. Provide a statement of whether your organization is currently the subject or has recently 
been the subject of a criminal or civil investigation by a state or federal agency other than 
investigations described in response to item B.6. Include your organization’s parent company, 
affiliates and subsidiaries. 

In 2007, a local office of the Department of Labor in Miami, Florida, questioned the 
classification of four employees in LogistiCare’s Miami office. LogistiCare voluntarily 
reclassified those employees from exempt to hourly. There was no finding that LogistiCare had 
violated any law. 

 
25. Submit client references for your organization from major subcontractors; with at least one 
reference from a major subcontractor who have had with a state Medicaid agency or other large 
similar government or large private industry contract. Each reference must be from contracts 
within the last five years.  

As the recognized industry leader with 66 current transportation management contracts, covering 
80 NEMT programs in 35 states, LogistiCare is confident in our past performance and 
references. Included in Figure 3 are our five highest volume customers. Please feel free to 
contact any of these references. 

LogistiCare's Five Highest Volume Customers 
Virginia 

Department of Medical Assistance Services 
Attention: Robert Knox, Transportation 
Manager, Health Care Services Division 
600 East Broad Street, Suite 1300 
Richmond, VA  23219 
Facsimile: (804)371-6035 

Providers in the Transportation Network: 290 
Annual Trips: 3,805,000 
Annual Call Volume: 390,390 
Covered Lives: 3,130,228 

Pennsylvania 
Bureau of Managed Care Operations/ 
Office of Medical Assistance 
Attention: Tyrone Williams 
P.O. Box 2675 
Harrisburg, PA 17105 
Facsimile:  (717) 705.8112 
twilliams@state.pa.us 

Providers in the Transportation Network: 24 
Annual Trips: 5,401,414 
Annual Call Volume: 529,655 
Covered Lives: 474,066 

South Carolina 
SC Department of Health & Human Services 
Attention:  John R. Stevens 
1201 Main Street, Suite 600 
Columbia, SC 29201 
Telephone: (803) 737-0612 

Providers in the Transportation Network: 118 
     Volunteer Drivers: 53 
Annual Trips: 1,254,106 
Annual Call Volume: 467,593 
Covered Lives: 503,238 

United 
Lisa Lyons, RN, MNS 
Vice President, National Ancillary Strategy 
216 Blenny Lane 
Chester, MD 21619 
Office: 410 604-6153 

Providers in the Transportation Network: 1,019 
Annual Trips: 170,538 
Annual Call Volume: 210,329 
Covered Lives: 283,544 

New Jersey 
Point of Contact Information: Providers in Transportation Network: 198 

mailto:twilliams@state.pa.us
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LogistiCare's Five Highest Volume Customers 
 
State of New Jersey, Department of 
Health and Human Services, Division of 
Medical Assistance and Health Services 
Richard H Hurd, Contract Compliance and 
Chief of Staff 
Division of Medical Assistance and Health 
Services 
P.O. Box 712 
Trenton, NJ 08625-0712 
(Physical Address) 
Quakerbridge Plaza 
Building 5, Room 202 
Hamilton, NJ 08619 
   
609-588-2550 
Richard.H.Hurd@dhs.state.nj.us 
 
 

Annual Trips: 2,829,489 
Annual Call Volume:  1,265,951 
Covered Lives:  982,659 
 
 

Figure 3. Reliable References from Our Highest Volume Customers. LogistiCare works to make every endeavor 
successful — as a result, we build reliable and long-term relationships with each customer. 

 

 

mailto:Richard.H.Hurd@dhs.state.nj.us




Type of Publicly Funded 
Managed Care Contract 
(ex; Medicare, Medicaid, 

CHIP, SCHIP, and/or 
other low income 

individuals)

Trade Name Description of Scope of Work Duration of 
Contract

Contact Name Contact Phone 
Number

Number of 
Members

Population Types 
(ex: TANF, ABD, 

Duals, CHIP)

Annual 
Contract 

Payments

Type of 
Payment (ex: 
Capitated or 

Other)

Role of any 
additional 

subcontractor 
(if any)

Medicaid

Care 1st 
Health Plan

Non-Emergency Medical Transportation

11/30/2011; 4 
additional 1 year 
renewal options

Tracee Howell

323-889-6638 254,832 TANF Confidential Fee-for-Service N/A

Medicaid

United Health 
Care of New 
York,  Inc.
Americhoice Non-Emergency Medical Transportation EVERGREEN

Sharon Slotnick, 
Regional 

212-898-8492 218,158 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

Anthem Blue 
Cross Blue 
Shield Non-Emergency Medical Transportation EVERGREEN

Murphy Duckett, 
Manager 805-384-3929 199,825 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

Affinity Health 
Plan Non-Emergency Medical Transportation EVERGREEN

Kimberly David
718-794-5917 198,532 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

Optima Health 
Plan

Non-Emergency Medical Transportation

02/28/2010; 
EVERGREEN 

after initial three-
year period

Bill Bauer

757-552-7147 140,434 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

United Health 
Care  
(National) Non-Emergency Medical Transportation EVERGREEN

Lisa Lyons
410-604-6153 122,158 TANF, ABD, Duals Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

DC Chartered 
Health Plan Non-Emergency Medical Transportation EVERGREEN

Leslie Lyles Smith
202-408-3982 96,009 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

Aetna Better 
Health Non-Emergency Medical Transportation EVERGREEN

Steven Pawlak
860-808-2608 94,786 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

Unicare Health 
Plan of 
Kansas, Inc. 
(Wellpoint) Non-Emergency Medical Transportation

12/31/2008;  3 
additional 1 year 
renewal options

12/31/2011

Murphy Duckett

805-384-3929 71,246 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

Amerigroup 
Ohio, Inc. 

Non-Emergency Medical Transportation EVERGREEN

Jennifer l. Reichard 
National Contracts 
Account Executive 
4425 Corporation 
Lane
Virginia Beach, VA 
23462 757-473-2737 55,403 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

United 
Healthcare 
(District of 
Columbia) Non-Emergency Medical Transportation EVERGREEN

Lisa Lyons

410-604-6153 44,387 TANF Confidential

Capitated 
Payment 
Schedule N/A

Below please list all of your organization's publicly funded managed care contracts for Medicaid/CHIP and/or other low income individuals within the last five (5) years.



Medicaid

HUMANA 
Medical Plan Non-Emergency Medical Transportation EVERGREEN

Susan Lempicki
305-626-5678 39,691 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

Amerigroup 
Virginia, Inc. Non-Emergency Medical Transportation EVERGREEN

Jennifer l. Reichard 
757-473-2737 39,457 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

South Broward 
Hospital 
District 
(SFCCN - 
SBHD) Non-Emergency Medical Transportation EVERGREEN

Lupe Rivero

305-430-2842 23,509 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

HCSC 
Insurance 
Services d/b/a 
Blue Cross 
Blue Shield of 
New Mexico Non-Emergency Medical Transportation EVERGREEN

Karen Smoot

505-816-2163 23,155 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

North Broward 
Hospital 
District 
(SFCCN - 
NBHD) Non-Emergency Medical Transportation EVERGREEN

Lupe Rivero

305-430-2842 22,489 TANF Confidential

Fixed Rate 
Compensation 

Schedule N/A

Medicaid

Southern 
Health 
Services, Inc. Non-Emergency Medical Transportation EVERGREEN

Lisa Kane
434-951-2408 22,133 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

Preferred 
Medical Plan Non-Emergency Medical Transportation EVERGREEN

Dr. Kamal Hamdan
305-447-8373 Ext 3211 15,926 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

HealthNet

Non-Emergency Medical Transportation EVERGREEN

Martha Smith
1055 E. Colorado 
Blvd., Suite 300 
Pasadena, CA 91106 626-683-6261 14,724 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

Wellcare - 
Healthease Non-Emergency Medical Transportation EVERGREEN

Jim Puckett
813-206-6038 12,506 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

United Health 
Care, Inc.  
(FL)

Non-Emergency Medical Transportation EVERGREEN

Lisa Lyons 

410-604-6153 8,809 TANF Confidential

Capitated 
Payment 
Schedule N/A

Medicaid

Public Health 
Trust
(Part of the 
SFCCN 
Network) Non-Emergency Medical Transportation EVERGREEN

Lupe Rivero

305-430-2842 3,720 TANF Confidential

Capitated 
Payment 
Schedule N/A

Below please list all of your organization's 10 largest (as measured by number of enrollees) managed care contracts for populations othan than Medicaid/CHIP and/or other low income individuals within the last five (5) years.



Type of Managed Care 
Contract

Trade Name Description of Scope of Work Duration of 
Contract

Contact Name Contact Phone 
Number

Number of 
Members

Population Types 
(ex: TANF, ABD, 

Duals, CHIP)

Annual 
Contract 

Payments

Type of 
Payment (ex: 
Capitated or 

Other)

Role of any 
additional 

subcontracont
ractor (if any)

Medicare HealthNet Transportation Vendor Evergreen Martha Smith 626-683-6261 533,956 Medicare Confidential Capitated N/A
Medicare United HealthC Transportation Vendor Evergreen Lisa Lyons 410-604-6153 139,310 Medicare Confidential Capitated N/A
Medicare SCAN Health PTransportation Vendor Evergreen Karen Van Hulla 951-248-4609 100,559 Medicare Confidential Capitated N/A
Medicare Humana Medic Transportation Vendor Evergreen Lee Havey 502-476-5927 69,913 Medicare Confidential Capitated N/A
Medicare Humana FL Transportation Vendor Evergreen Susan Lempicki 305-626-5673 43,427 Medicare Confidential Capitated N/A
Medicare HealthCare ParTransportation Vendor Evergreen Nicole Pinks 702-318-2455 28,481 Medicare Confidential Capitated N/A
Medicare Windsor HealthTransportation Vendor Evergreen Sherron Bowers 615-782-7800 ext 7344 27,991 Medicare Confidential Capitated N/A
Medicare WellCare of NYTransportation Vendor Evergreen Cindy Bacchus 917-229-1941 13,377 Medicare Confidential Capitated N/A
Medicare JMS Health PlaTransportation Vendor Evergreen Cinthia Gregoire 786-466-8258 2,583 Medicare Confidential Capitated N/A
Medicare WellCare of CTTransportation Vendor Evergreen Jim Puckett 813-206-6038 1,823 Medicare Confidential Capitated N/A
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LogistiCare contracts terminated for any reason within the last five (5) years.

State Client and Geographic 
Coverage

Contract Type: loss or termination 
explanation

Contracting Party Name, Address, 
and Phone Dates of Service

Chuck Wolf, Asst Dir of Ops

340 North 12th Street

Suite 202

Philadelphia, PA 19107

(215) 606-6400

Lynette Baskett-Owens, Director, 
Grantee Management and NET 
Services

Central

2 Peachtree Street, NW 10/97-2/07

35th Floor 

Atlanta, Georgia 30303 Southwest

(404) 463-8571 10/97-5/07

Anna Pinera, Contracting & Vendor 
Management

8725 Henderson, Renaissance One, 
Tampa, FL 33634

800- 960-2530

Cindy Mense

215 W. Pershing Rd., 6th Floor

Kansas City, MO 64141

(816) 559-9472

Kim Russell

4425 Corporation Lane

Virginia beach, VA  23462

(757) 473-2737

OH Wellcare of Ohio, Inc. / 
Northeast region

Medicaid NET MCO: Termination 
without cause. Competitive re-bid and 
contract awarded to other bidder.  

12/1/06 - 5/1/07

KS Family Health Partners, Inc. / 
Eastern region

Medicaid NET MCO: Termination 
without cause. 1/1/07 - 7/1/07

GA
Amerigroup Community Care 
/ 3 of 5 regions, including 
metro Atlanta

Medicaid NET MCO: NET benefit 
eliminated from plan. 6/1/06- 8/1/07

PA
Elder Health Pennsylvania 
HMO, Inc. / Philadelphia 
metro area

Medicare NET MCO:  Termination 
without cause. 5/1/05 – 9/30/06

GA

Georgia Department of 
Community Health / Central 
Region and Southwest 
Region

Medicaid NET:  Competitive re-bid of 
regional contracts.  Regions awarded 
to other bidders.



Anna Pinera

8735 Henderson Rd.  Ren 3

Tampa, Florida   33634

(813) 206-3259

Robin Lynch

One Far Mill Crossing

P.O. Box 904

Mail-Stop: 900-02-04

Shelton, CT  06484-0944

(203) 225-8616

Murphy Ducket

5151 Camino Ruiz

Camarillo, CA 93012

(805) 384-3929

Kim Russell

4425 Corporation Lane

Virginia beach, VA  23462

(757) 473-2737

Vicki Bourne

200 Mero St., 3rd Floor

Frankfort, KY 40622

(502) 564-7433

Tom Crane

4300 Alton Rd.

Miami Beach, FL 33140

(305) 674-2300

FL
Mt. Sinai Medical Center of 
Florida, Inc. / Miami 
metropolitan area

Commercial NET:  Contract expired at 
end of defined term.  No renewal 
options available.  Parties did not re-
contract.

06/1/04- 10/31/08

CT HealthNet, Inc. of 
Connecticut / CT statewide

Medicaid NET MCO:  MCO lost 
underlying contract with state agency. 03/1/02 - 3/31/08

OH
Anthem Blue Cross Blue 
Shield of Ohio (Wellpoint) / 
Statewide

Medicare NET MCO:   MCO left the 
market. 07/1/06 – 5/6/08

MD
Amerigroup District of 
Columbia, Inc. / Washington, 
DC metro area

Medicaid NET MCO:  MCO left the 
market. 01/1/04 - 6/30/08

KY

Human Services 
Transportation Delivery - 
Region 6 / Louisville, KY 
metro area

Medicaid NET:  Competitive re-bid of 
contract.  Region awarded to another 
bidder.  

1/1/04- 6/30/08

FL Staywell Health Plan / 
Southern Florida

Medicaid NET MCO:  Transportation 
benefit carved out by the State. 10/1/04 - 3/1/08



Frank Izquierdo

300 S. Park Road

Hollywood, FL 33021

(954) 962-3006

Lisa Lyons, RN, MNSc.

216 Blenny Lane

Chester, MD 21619

(410) 604-6153

Scott Markovich

370 Bassett Road North Haven CT 
06473
(203) 985-7369

Bobby Jernigan
Executive Director

Bobby.Jernigan@dot.state.fl.us
Telephone (850) 410-5700

Bobby Jernigan
Executive Director

Bobby.Jernigan@dot.state.fl.us
Telephone (850) 410-5700

Bob Kulodgy

1901 Indian Wood Circle

Maumee, OH 43537

City Manager

18070 Collins Ave

Sunny Isles Bch, FL 33160

(305) 947-0606

FL

FL Commission for 
Transportation 
Disadvantaged / Escambia 
County

Medicaid NET:  Contract term expired.  
LogistiCare did not pursue renewal or 
re-bid due to lack of program financial 
viability or long term funding. 

3/1/08 - 2/28/09

FL

FL Commission for 
Transportation 
Disadvantaged / Broward 
County

Medicaid NET:  Contract term expired 
and rebid.  Contract awarded to a 
different broker. 

3/1/05 – 7/1/06

OH Paramount Advantage / 
Statewide

Medicaid NET MCO:  Termination 
without cause. 11/1/06 - 3/9/09

FL City of Sunny Isles Beach / 
City of Sunny Isles Beach

Commercial Shuttle Service:  
Termination without cause. 03/16/06 - 4/24/09

FL
Vista Healthplan of South 
Florida, Inc. / Southern 
Florida

Medicaid NET MCO: MCO left the 
market. 09/1/06- 11/30/08

FL

United Health Care of 
Florida, Inc. (Evercare) / 
Middle Florida 
(Orlando/Tampa)

Medicaid NET MCO:  NET benefit 
eliminated from plan. 11/1/07- 12/31/08

CT
Anthem Blue Cross Blue 
Shield of Connecticut / CT 
statewide

Medicaid NET MCO:   MCO left the 
market. 06/1/96 - 1/31/09



Alice Casey

119 Lower Beach Street

Wilmington, DE 19805

(302) 576-6118

Robert Leahy

801 E. Hallandale Bch Blvd

Hallandale, FL 33009

(305) 614-0100

Richard Powell

400 Sawgrass Corporate Pkway

Sunrise, FL 33325, (800) 290-9689

Glenn Kollen

580 W. 8th Street

Jacksonville, FL 32209

(866) 270-2468

Kim Russell

4425 Corporation Lane

Virginia beach, VA  23462

(757) 473-2737 

Anna Pinera

8735 Henderson Rd.  Ren 3

Tampa, Florida   33634

(813) 206-3259

FL Amerigroup Community Care 
/Southern Florida

Medicaid NET MCO:  NET benefit 
eliminated from plan. 9/1/06 - 12/1/09

GA Wellcare of Georgia, Inc. / 9 
counties

Medicare NET MCO: NET benefit 
eliminated from plan. 1/1/07 - 12/31/09

DE Delaware Transit 
Corporation / Statewide

ADA Paratransit:  Competitive re-bid.  
Contract awarded to other bidder.  4/15/04 - 6/15/09

FL Florida NetPass, LLC / 
Southern Florida

Medicaid NET MCO:   MCO 
purchased by different health plan. 09/1/06 - 7/31/09

FL ACCESS Health Solutions / 
Southern Florida

Medicaid NET MCO:   MCO did not 
renew its contract with state agency. 7/1/06 - 8/31/09

FL

Shands Jacksonville Medical 
Center, Inc. ("First Coast 
Advantage") / North East FL, 
including Jacksonville metro 
area

Medicaid NET MCO:   Termination 
without cause. 7/25/06 - 10/31/09



Sharon Stedman

10065 East Harvard Avenue, Ste 600

Denver, CO 80231

(720) 744-5432 

Georgia Gillens

1201 Main Street

Columbia, SC 29201

(803) 737-0615

Theresa Valdes, Director – Program 
Operations
615 Howerton Court, PO Box 6500, 
Jefferson City, MO 65102

573-526-4274

Amy Ramirez, Ancillary Services 
Manager
5420 Bay Center Drive, Suite 250, 
Tampa, FL 33609

813-490-8061

Anna Pinera, Contracting & Vendor 
Management
8725 Henderson, Renaissance One, 
Tampa, FL 33634

800- 960-2530

NOTE:  The foregoing information is based upon available records.  Contact names, addresses and phone numbers 
are based upon information available from closed files and may no longer be accurate.  

Medicare NET:  Termination without 
cause.  Plan was purchased by 
another MCO with an existing 
transportation program.

1/08-12/31/2010

FL

WellCare Medicare / 
Eighteen (18) Florida 
counties including 
metropolitan Miami

Medicare NET:   Termination without 
cause.  Transportation benefit 
discontinued. 

1/07-12/31/2010

MO
Missouri Department of 
Social Services, HealthNet 
Division

Medicaid NET:  Competitive re-bid of 
contract.  Contract awarded to other 
bidder.

11/05-9/10 

FL

Citrus Health Plan / 10 
Florida counties including 
Miami-Dade, Broward, and 
Palm

CO
Colorado Access / Front 
Range Counties including 
metro Denver

Medicare NET MCO:  Competitive re-
bid of contract.  Region awarded to 
another bidder.  

1/8/08- 12/31/09

SC Department of Social 
Services / Statewide

Welfare to Work Program:   Contract 
expired. Agency assigned 
management of service to each 
individual county. No new RFP was 
issued. 

2/1/09- 1/31/10



Certificate Number: A093008R - 1264

Certificate of Full Accreditation
is awarded to

LogistiCare Solutions, LLC
1800 Phoenix Blvd, Suite 200

Atlanta, GA 30349 
for compliance with

CORE Accreditation Program

pursuant to the
CORE, Version 3.0

Effective from the Tuesday 1st of February of 2011 through the Saturday
1st of February of 2014

Christine G. Leyden, RN, MSN
Chief Accreditation Officer

Alan P. Spielman
President & CEO

URAC accreditation is assigned to the
organization and address named in this
certificate and is not transferable to
subcontractors or other affiliated entities not
accredited by URAC.

URAC accreditation is subject to the
representations contained in the organization’s
application for accreditation. URAC must be
advised of any changes made after the granting of
accreditation. Failure to report changes can affect
accreditation status.

This certificate is the property of URAC and shall
be returned upon request.
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QUALIFICATIONS 
 
Senior executive and technology manager with more than 17 years of financial and operational 
management experience. Extensive experience developing financial and operational systems for 
physician groups and medical clinics. Skilled in increasing operating efficiencies. 
 
EXPERIENCE 
 
1997 to Present  
LogistiCare  
 
Chief Administrative Officer (April 2007 to Present) 
 
Responsible for negotiating client and provider contracts. Ensures compliance with contracts. 
Participates in staffing and managing of new business implementation teams. Oversees the 
development of transportation network. Assists CEO and COO in development of overall 
corporate growth and organizational development strategies. 
 
COO and Executive Vice President for Operations (2000 to 2007) 
 
Responsible for successful operation of all existing operations. Ensured that financial, customer 
service, and provider network development goals were achieved in all existing operational areas.  
Directly managed regional operations directors and corporate technology support units.  
Participated in staffing and managing of new business implementation teams. Assisted CEO in 
development of overall corporate growth and organizational development strategies. 
 
Executive Vice President-Finance/Strategic Planning (1997 to 2000) 
 
Responsibilities ranged from setting up financial and operational systems (such as staffing and 
reporting structures) to relocating and consolidating all financial services for the corporate 
headquarters in Georgia. Represented the organization through the State budgeting and 
legislative sessions and sub-appropriations committees responsible for the statewide Medicaid 
transportation developmental programs. Prepared presentations for quarterly board meetings. 
Developed  transportation agreements and negotiated rates with governmental and commercial 
providers. Created financial trends for operations centers in Connecticut, Florida and Georgia. 
Monitored monthly transportation provider costs and assisted in developing a strategic plan that 
allows for additional utilization within the same cost structure. Responsible for annual budget 
and quarterly projections. Negotiated financing for capital improvements and developments.  

 
1996 to 1997  
Chief Financial Officer, Premier Practice Management 
    
Responsibilities ranged from setting up financial and operational systems of a startup company 
for over 85 physician and consolidation of similar functions. Developed and presented Physician 
Compensation Committee standards for establishing physician base and bonus compensations. 
Developed a Practice Acquisition Model and Financial Due Diligence checklist. Negotiated all 



 
 

Albert Cortina, CPA 
                                                                                                                            CHIEF ADMINISTRATIVE OFFICER 

 
 
 

 

aspects of acquiring new practices. Participated with the CEO, Medical Director and Chairman 
in the development of business initiatives.  
 
1994 to 1996 
Director of Finance, Caremark Inc.  
 
Responsibilities included financial and operational management of Atlanta Medical Clinic, a 48 
multi-specialty practice group with six satellites representing 23 specialties and ancillary 
services. Served on one of four voting seats for the Executive Committee (The Governing Body). 
Supervised Planning and Analysis for annual budgets. Project Coordinator for a 12/95 medical 
software conversion for the main clinic and its six satellites. Presented to Physician Shareholders 
and Corporate Officers monthly financial results, recommendations and operational changes. 
 
1992 to 1994 
Controller, Atlanta Medical Associates 
 
Converted Information Systems hardware from Systems 38 to AS400 for a partnership of 45 
physicians providing multi-specialty medical care. Developed and implemented financial, 
accounting and internal control systems. Reviewed PPOS, HMOs, POS plans for 
reimbursement profitability, contract language and operational billing implementation. 
 
1985 to 1991 
Senior Auditor, Georgia Department of Audits 
 
Managed multiple healthcare audits for proper Medicare and Medicaid cost reporting and 
compliance adherence to HCFA guidelines. Developed internal control questionnaire for 
healthcare facilities. Performed audits of local educational agencies and city authorities. 
 
EDUCATION 
 
Certified Public Accountant, Georgia Certificate # 12009,1995 
BS of Accounting - 1990 Florida State University, Tallahassee, Florida 
 
 











Kenneth K. Piehl 
CORPORATE OPERATIONS DIRECTOR

 
 

QUALIFICATIONS 
Experienced executive with 30 years of senior management responsibility. Extensive experience 
and skills in right-sizing companies, strategy development, security and risk management, and 
organizational development. 
 

EXPERIENCE 
 
March 2007 to Present 
Corporate Operations Director, LogistiCare 
 
Oversees all operational aspects of LogistiCare’s contracts in Connecticut, Missouri, Nevada, 
and California. Develops programs to enhance the quality, effectiveness, and efficiency of all 
day-to-day operational functions. Responsible for operational implementation of new business 
contracts including staffing, training, technical (telephone, compute, and software systems), 
network development, policies, and procedures. Provides financial and operational analysis with 
regards to vendor costs, utilization, and efficiency. Fosters positive relationships with local and 
state government officials, medical facility staff, and patient advocacy groups to ensure 
confidence in the LogistiCare brokerage system. 
 
1996-2006 
Senior Vice President of Administration, National Service Industries 
 
Responsible for driving turnaround efforts with two multi-state operating divisions, National 
Linen Service and Atlantic Envelope, with over 11,000 employees, both involved in a 
turnaround, downsizing, and preparation for sale. Functional responsibilities included managing 
a labor budget of $88 million, driving labor productivity through shop floor accountability, 
reducing delivery labor, legal compliance, litigation management, employee and labor relations, 
safety, security and risk management. 
 
Major accomplishments while in this role include: 

• Drove consolidation effort, reducing overhead in excess of $12 million annually. 
• Improved delivery labor by 5% by reducing overtime through use of GPS tracking device 

and negotiated improved labor contract terms. 
• Developed field operations audit to serve as template for right running branch. 
• Upgraded 80% of field operating and sales teams through aggressive recruiting 
• and linking performance management process to business strategy. 
• Improved responsiveness to the front line of the business system through management 

restructure, reducing expense by over $3 million. 
• Negotiated multiple cost effective vendor and labor agreements. 
• Managed downsizing and sale of two operating divisions without incurring any service 

disruption or litigation from customers or employees. 
• Drove culture change to instill employee ownership at the service level. 
• Eliminated all employee litigation. 
• Consolidated and eliminated staff to provide service center concept. 



Kenneth K. Piehl 
CORPORATE OPERATIONS DIRECTOR

 
 

 
1994-1996 
Executive Search Consultant, Jim Parham & Associates, Inc.  
 
Successfully opened the Atlanta office of a retained search firm specializing in the recruitment of 
mid-level and executive management for the transportation and security industries. 
 
1977-1994 
Senior Vice President of Administration, Borg-Warner Security Corporation 
 
Responsible for reducing labor and overhead at over 165 locations with over 8,000 employees. 
Functional responsibilities included labor control, branch operational audits, properties, fleet, 
contracts, legal compliance, risk management, communications, and labor relations. 
 
Major accomplishments while in this role are as follows: 

• Initiated and implemented an operational reengineering effort resulting in annual savings 
in excess of $1,000,000 in labor and vendor costs. 

• Directed the installation of a contract billing program at all field locations. 
• Recruited and trained JMOs to upgrade field operations team. 
• Eliminated all unions from a ground courier company. 
• Directed activities in four major acquisitions, consolidated staff and achieved smooth 

transitions without loss of productivity. 
• Achieved $600,000 reduction in group insurance costs, $3,000,000 reduction in the All 

Risk Insurance and $1,056,000 reduction in liability insurance. 
 
1973-1977 
Industrial Relations Manager, The Warner & Swasey Company 
 
Responsible for all HR activities.  
 
1971-1973 
Assistant Personnel Manager, The Sherwin Williams Company  
 
Responsible for recruiting, benefits, safety, security, and grievance handling at a paint 
manufacturer. 
 
EDUCATION AND AFFILIATIONS  
 
B.B.A – 1971, Cleveland State University 
Member of Society for Human Resource Management 
Member of American Society of Industrial Security 
Member of Employment Management Association 
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QUALIFICATIONS 
 
Over 20 years of experience and proven skills in profit and loss accountability, strategy 
development, operations management, mergers and acquisitions, sales and marketing, 
organizational development, and the application of public company requirements including 
Board of Director, investor relations, and Sarbanes-Oxley compliance.   
 
EXPERIENCE 
 
January 2007 to Present  
Chief Operations Officer, LogistiCare  
 
Responsible for success of all existing operations. Ensures that financial, customer service, and 
provider network development goals are achieved in all existing operational areas. Directly 
manages corporate operations directors and corporate technology support units. Participates in 
staffing and managing of new business implementation teams. Assists CEO in development of 
overall corporate growth and organizational development strategies. 
 
2005-2006 
Founder and Partner, C3 Marketplace, LLC 
 
Created a buying service and sourcing venture that delivers direct pricing from Asia to small and 
medium sized retailers and manufacturers. Partnered with associate to provide leadership 
through the start-up phase. Primary responsibilities included raising capital, business 
development, designing infrastructure, and managing financial, legal, and accounting matters.   
 
2000-2004 
Aegis Communications, Inc  
 
President, Chief Executive Officer, and Director (2001-2004) 
Leader of the country’s seventh largest publicly traded provider of outsourced call center 
services. Implemented new corporate governance changes as required by Sarbanes-Oxley 
legislation. Led negotiations with lenders and investors to extend credit line expiration and allow 
for the orderly sale of the company.  
 
President, Elrick & Lavidge (2000-2001) 
Directed the financial turnaround of this marketing research division of Aegis with offices and 
production facilities in seven locations. Improved margins through a staff resizing and the 
introduction of financial accountability measures down to the individual. Executed a wholesale 
upgrade in management personnel and new incentive programs to exact a cultural shift from a 
comfortable, intellectual atmosphere to a results oriented, business environment creating positive 
financial results within nine months. 
 
1992-2000 
National Service Industries  
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President, Selig Industries (1999-2000) 
Leader of this $35 million specialty chemical division. Implemented a new sales model for 
national accounts and introduced a regional management structure leading to record sales months 
and real sales growth of double the historical rate. Only Division President in FY 2000 to earn 
maximum incentive payout based on achievement of targeted profit plan. 
 
Senior Vice President, National Linen Service (1998-1999) 
Directed all sales and marketing activities for $310 million textile rental division, managed the 
operating plants in South Florida region (six industrial laundries and a sterilization facility 
accounting for $50 million in revenue), and had overall responsibility for the company’s 
healthcare segment. Initiated management team upgrades and physical plant improvements 
leading to improved customer retention and 9% increase in profits versus prior year. 
 
Vice President of Healthcare, National Linen Service (1996-1998) 
Had overall management responsibility for this $100 million segment of the company. 
Restructured the sales and service functions to create a more customer centric offering.  Launched 
major account sales effort that utilized a team selling approach to simultaneously pitch corporate 
and local levels of major hospital corporations. Effort was instrumental in re-acquiring over 50% 
of a previously lost $20 million customer. Signed additional $10 million in annual revenues. 
 
Vice President Strategic Planning, National Linen Service (1994-1996) 
Initiated and developed a planning process for the $550 million company (prior to divestiture of 
uniform rental operations). Designed and managed an activity based costing study to create 
action plans focused on the more profitable products and customers. 

 
1989-1992 
Senior Consultant, Mars & Company  
 
Led project teams focused on developing strategic alternatives for clients based on product line 
and distribution channel economics, prevailing market trends and the competitive landscape.  
Interacted with and presented recommendations to CEO and senior management team of multi-
billion dollar clients in the beverage, restaurant, cable, and wholesale distribution industries. 
 
1984-1987 
 
Senior Accountant, Arthur Anderson & Co.  
Managed on-site audit engagements for clients in the banking, construction, entertainment, 
consulting, and non-profit sectors. Promoted on fast track schedule. 
 
EDUCATION 
 
M.B.A., Finance – 1989, Wharton School of Business, University of Pennsylvania 
B.S., Commerce – 1984, University of Virginia (Beta Alpha Psi, Raven Society) 
Passed CPA exam – 1984 (non-current license)  




